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Triumph Quality Statement

At Triumph, we are unwavering in our dedication to delivering superior quality across
our Electrical and Industrial Products Divisions. Our commitment is rooted in the
principles of innovation, reliability, and customer-centric excellence, ensuring every
product exceeds industry standards and anticipates the evolving needs of our
customers.

Triumph Electrical Products: We supply hazardous location electrical equipment,
lighting, wire and cable, conduit and fittings and motor control products critical to the
energy sector—explosion-proof enclosures, industrial starters, VFDs, and control
stations. Every product is manufactured to meet Canadian and global standards,
delivering safe, efficient, and durable performance in oil & gas, petrochemical, and
industrial environments.

Triumph Industrial Products: We supply hose and fittings for and range of critical
service applications from low to extreme pressures, specializing in hydraulic, industrial,
rotary, well control and other fluid handling functions. Backed by our full-service testing
and recertification facility, all products meet the highest quality control standards,
ensuring zero defects, sustainability, and operational reliability under extreme
conditions.

Triumph means Quality Without Question for the energy industry. We invest in
expertise, technology, and customer feedback to keep improving. Your trust
powers us—our quality defines us.



Triumph’s Commitment to Authorized Distribution Channels for New Products

At Triumph Electrical Products and Triumph Industrial Products, every new product we
introduce reaches you exclusively through authorized distribution channels, a
deliberate strategy that safeguards quality, authenticity, and your peace of mind from
day one.

Why Authorized Channels Matter: We partner only with tier-one manufacturers who
share our values. This ensures:

100% Genuine Products — No counterfeits, no gray-market risks. Products are
serialized, traceable, and backed by manufacturers full warranty.

Expert Technical Support — Authorized partners receive direct technical support
access, enabling precise application guidance and rapid issue resolution.

Seamless Integration — New products launch with validated compatibility data,
and installation protocols—available only through authorized channels.

Regulatory Compliance — From UL, CSA, and ATEX certifications to RoHS and
REACH documentation, all compliance files are available at request for all the
products we distribute.

For Our Partners: When you source new Triumph products through authorized
channels, you're not just buying components, you’re gaining a strategic
alliance. Expect dedicated inventory holds, volume-based pricing tiers, and
real-time stock availability.

Quality begins with trust. By choosing authorized distribution, you ensure every
innovation from Triumph Electrical and Industrial Products performs exactly as
engineered—flawlessly, reliably, and exclusively for you to rely on.



